ﬁ Index

Access to Courts
Benefits of court and community
collaboration, 1-4
Community civil justice, 4-16 to 4-20
Customer service. See Customer Service
Informing public of courts role, 2-1
Multidoor courthouse, 2-11
Public information materials increasing
access to courts. See Public
Information Materials
Addresses, Telephone Numbers, and
Websites
AARP Volunteers in Courts, 3-8 to 3-9
Administrative Office of the Courts
Public Information Office, fact
sheets and publications, 2-18 to 2-
19
Alameda County Superior Court
Customer service training program
for court employees, 2-7
Pretraining customer service survey,
2-10
Questions answered on Website, 5E-
3
American Bar Association Public
Education Division, 2-25
American Judicature Society, manual for
serving the public, 2-7
Balanced and Restorative Justice (BARJ)
project, 4-6
Beverly Hills Municipa Court and
Beverly Hills Law Guild's
courthouse tours, 5D-4
Bureau of Justice Assistance
Clearinghouse, 2-11, 4-15
Butte County Superior Court
Graffiti Removal and Downtown
Cleanup Projects, 4-8
Revia Alcohol Treatment Program,
4-11

Small Claims Mediating Project, 4-
18t0 4-19
Taking court to school, 5A-3
California Judges Association
Courthouse tours, Welcome to Your
Courts brochure, 5D-3
Courts and News Media manual, 2-
18
Jurors' brochure, 5B-5
Case of the Month from Florida Supreme
Court Website, 2-22
Center for Civic Education, 2-23 to 2-24
Center for Court Innovation website, 4-4,
4-21
Citizen's Advisory Council for Service
Excellence in El Dorado County, 2-
14to 2-15
Coadlition for Justice, 2-24 to 2-25
College of San Mateo call-in television
program Legal Currents, 2-17
Community mediation programs,
National Institute of Justice, 4-17
Community organizations, list of, 3-10 to
3-17
Community-Focused Court Planning
model, information about, 2-3
Comprehensive Communities Program
(CCP), 4-15
Conozca la Ley (Know the Law)
television program and Nuevo
Mundo column by Hon. Carlos
Bea, 2-17
Constitutional Rights Foundation (CRF),
2-23
Court Referral Advisory Committeein
Orange County, 2-15
El Cgjon Municipa Court and San Diego
County Department of Media
Relations, New Faces of Court
videotape, 5D-5



Addresses, Telephone Numbers, and

Websites (continued)
Juvenile Justice Handbook by Placer
County Peer Court program, 5A-10
Kid's Court program, 5A-9
Kids and Law: A-Z Guide for Parents by
California State Bar, 5A-11
Laws for Youth publication of Orange
County Juvenile Justice
Commission, 5A-10
List of website addresses for California
courts, website for, 5E-3
Los Angeles Municipa Court
First Impressions Project, 5A-7
Judges Speakers Bureau, 5C-3
Monroe High School Court
Curriculum partnership
program, students' internship
in courts, 5A-5
Public information officers, 2-17 to
2-18
Southeast Enhancement Project, 4-7
Los Angeles Second Appellate District
Court, outreach lunch meetings,
5C-3
Los Angeles Superior Court
Mediakits, 2-16
Mock trial program at Aviva Center,
5A-3to 5A-4
Public information officers, 2-17 to
2-18
Virtual courtroom on Internet, 5D-4
Maricopa Media Advisory Committee
information pamphlets, 2-17
National Center for State Courts, 2-11
Neighborhood Defender Service of
Harlem, (NDYS), 4-14
Neighborhood District Attorney (NDA)
program, Multnomah County,
Oregon, 4-13
Office of Juvenile Justice and
Delinquency Prevention, obtaining
fact sheet for program performance
evauation, 1-7

Index

Orange County Superior Court
Bench/bar/media committee, 2-17
Juror Appreciation Week, 5B-5
Juror exit survey questionnaires, 5B-

5to 5B-6
Juvenile Hall Open House, 5D-3 to
5D-4
Peer Court Program (Teen Court),
5A-4
Private Industry Council of Santa
Ana, court jobs for students,
5A-8
Taking court to school program, 5A-
3
Pro per help centers, 4-19 to 4-20
Red Hook Community Justice Center, 4-
21
Riverside Superior Court, Meet Y our
Judges Program, 5C-3 to 5C-4

Sacramento County Superior Coulrt,

courthouse tour manual, 5D-2

San Diego Bar Association courthouse

tour program and videotape, 5D-3

San Diego South Bay Trial Courts,

justice internship program for at-
risk youth, 5A-8

San Diego Superior Court
Adults, professionals, or special

groups, courthouse toursfor,
5D-4
Juror surveys designed for electronic
scanning, 5B-6
Public affairs officer, 2-17 to 2-18
San Mateo County Superior Court,
television program Legal Currents,
2-17
Sourcebook for Los Angeles/Orange
County/San Diego Counties by
Bernardo Press, 5C-3
Teaching Teachers model program of
Florida Justice Teaching Institute
(JTI), 2-20to 2-22
Trial Court Performance Standards Pilot
Project, 2-11



Addresses, Telephone Numbers, and

Websites (continued)

Ventura County Superior Court
Bench/bar/media committee, 2-17
Common court procedures

pamphlets, 5E-3
Customer service survey cards, 2-10
Alcohol Programs. See Drug and Alcohol
Programs
Alternate Dispute Resolution (ADR)
Community civil justice, 4-17 to 4-18
Teaching Teachers model program of
Florida Justice Teaching Institute
(Jtn, 2-21
American Bar Association
Public Education Division and National
Law-Related Education Resource
Center (NLRC), 2-25
American Judicature Society
Manual on serving the public, curriculum
for court employees, 2-7
Arbritration
Community services, 4-16

B
Benefits of Court and Community
Collaboration. See Collaboration
Between Court and Community
Bias and Prejudice
Community criminal justice programs,
impartiaity, 4-12
Gender Fairness Procedures, modifying
for use as customer complaint
procedures, 2-12 to 2-13
Informal complaint procedures for gender
and race bias as model for customer
complaints, 2-12
Judicia ethics, preserving impartiaity, 6-
36 to 6-51
Surveys indicating public's perception of
biasin court system, 1-1
Bureau of Justice Assistance (BJA)
Community criminal justice initiatives, 4-
2
Comprehensive Communities Program
(CCP), 4-15

Index

Drug Court Clearinghouse, 4-10
Trial Court Performance Standards, 2-10
to 2-11

C
Case Disposition
Benefits of court and community
collaboration, 1-4
Citizen Advisory Committees
Citizen Advisory Council (CAC) of
Norfolk Juvenile and Domestic
Relations Court (Virginia), 2-15
Citizen reparative boards, 4-6
Citizen's Advisory Council for Service
Excellence in El Dorado County, 2-
14 to 2-15
Court Referral Advisory Committee in
Orange County, 2-15
Fund for Modern Courts (FMC), 2-15
Maricopa Media Advisory Committee, 2-
17
Sample letter to prospective member, 2-
30
Steps for organizing, 2-13
Civic Education. See Public Education
Clergy/Pastor Outreach
Promoting education about courts, 2-1 to
2-2,2-27
Collaboration Between Court and
Community
Benefits of
National Center for State Courts
Community-Focused Court
Development Initiative, list of
collaboration benefits, 1-4
Videotape Opportunities for Courts
and Communities showcasing
benefits of collaboration, 1-9
Diversity. See Diversity
Funding. See Funding
Guidelines
First steps, 1-7
Principles for development and
enhancement of court
community outreach programs,
1-5to 1-7



Collaboration Between Court and
Community (continued)
Guidelines (continued)
Successful programs, key elements
of, 1-7t0 1-8
Nonprofit organizations. See Nonprofit
Organizations
Obstacles to collaboration, 1-8 to 1-9
Organizational collaboration. See
Organizational Collaboration
Public education. See Public Education
Public information materials. See Public
Information Materials
Rural model of collaborative planning,
Franklin County Massachusetts
Futures Lab, 2-5to 2-6
Schools. See Schools
Strategic planning model, steps for
Community-Focused Court
Planning, 2-2 to 2-3
Urban model of collaborative planning,
Florida Community Outreach and
Involvement Effort, 2-4 to 2-5
Colleges. See Universities and Colleges
Commission on Future of California
Courts
Alternative or appropriate dispute
resolution, 4-17
Multi-option justice centers, 4-18
Communication Methods
Typesof, 2-1
Community
Defining term, 1-3, 1-6
Obstacles and resistance to outreach
programs, 1-8
Reviving sense of community, basic
principlesfor, 1-3to 1-4
Community Building Initiatives
Factors in successful community
building, 3-4 to 3-5
| dentifying sources for partners and
volunteers, 3-1to 3-3
List of community organizations, 3-10 to
3-17
Suggested reading, 3-6

Index

Community Calendar Announcement
Juror Appreciation Week, sample news
releases, 5B-8 to 5B-9
Meet Y our Judges programs, 5C-3 to 5C-
4
Sample of notice, 3-20
School and youth program
announcements, 5A-2
Speakers Bureau events, news release
form, 5C-1 to 5C-2, 5C-13
Community Civil Justice
Accessto justicein civil cases, 4-16
Community mediation services,
government-sponsored and
community-based programs, 4-16
Defined, 4-1
Multi-option justice centers, 4-18
Pro per help centers, 4-19 to 4-20
Red Hook Community Justice Center, 4-
21
Small Claims Mediating Project, Butte
County Superior Court, 4-18 to 4-
19
Community Cleanup Programs. See
Community Service
Community Courts
Manhattan Midtown Community Court
program, 4-2 to 4-4
Community Criminal Justice
Alternative sentencing programs, 4-6 to
4-8
Balanced and Restorative Justice (BARJ)
project, 4-6
Citizen reparative boards for probation
conditions, 4-6
Community cleanup programs, 4-7 to 4-8
Community defense, Neighborhood
Defender Service of Harlem
example, 4-13to 4-14
Community mobilization, National Y outh
Gang Suppression and Intervention
Program example, 4-14 to 4-15
Community policing, 4-12, 4-15
Community prosecution, Neighborhood
District Attorney program example,
4-13



Community Criminal Justice (continued)
Comprehensive communities, integration
of law enforcement with social
programs, 4-15
Defined, 4-1
Domestic violence courts, 4-11 to 4-12
Drug court programs, guidelines and
benefits, 4-9 to 4-10
Graffiti Removal and Downtown
Cleanup Projects of Butte County
Superior Court, 4-8
Los Angeles Municipal Court Southeast
Enhancement Project, 4-7
Midtown Community Court program, 4-2
to4-4
National Y outh Gang Suppression and
Intervention Program, U.S. Office
of Juvenile Justice and
Delinquency Prevention, 4-15
Peer courts, 4-7
Red Hook Community Justice Center, 4-
21
Restorative justice, principles and
benefits of, 4-4 to 4-6
Revia Alcohol Treatment Program of
Butte County Superior Court, 4-11
Sentencing circles, 4-6
Therapeutic justice, 4-8 to 4-12
Community Organizations
See aso Nonprofit Organizations
Building community and organizational
collaboration, identifying sources
for partners and volunteers, 3-1 to
3-6
List of community organizations, 3-10 to
3-17
Speakers Bureau, sample letters and
guestionnaire for community
organizations or representatives,
5C-8t0 5C-10
Community Service
Court Referral Advisory Committee of
Orange County, matching court-
referred community service
volunteers with nonprofit
organizations, 2-15

Index

Graffiti Removal and Downtown
Cleanup Projects, Butte County
Superior Court, 4-8
Los Angeles Municipal Court Southeast
Enhancement Project, 4-7
Complaints by Customers
Modél for informal complaint
procedures, 2-12 to 2-13
Ombudsperson'srole, 2-12
Conciliation
Community services, 4-16
Confidence in Court System
Building public constituency to support
courts, 1-3
Community building initiatives, factors
in, 3-4to 3-5
Level of, 1-2
Public's understanding of justice system,
51
Conflicts of Interest
Canons of judicial ethics, 1-6
Cost Saving Resources
See aso Funding
Citizen advisory committees. See Citizen
Advisory Committees
Drug courts and therapeutic justice, 4-10
Internet. See Internet
Local universities and colleges. See
Universities and Colleges
Research organizations. See Research
Organizations
Videos. See Videotapes
Volunteers. See Volunteers
Counseling
Drug, alcohol, and domestic violence
programs, 4-8to 4-12
Court Monitoring Program
Fund for Modern Courts (FMC), 2-15
Court Referral Advisory Committee
Matching court-referred community
service volunteers with nonprofit
organizations in Orange County, 2-
15
Court Volunteer Programs. See Volunteers



Courthouse Tours
Adults, professionals, or special groups,
tourstailored for, 5D-4
California Judges Association, Welcome
to Your Courts brochure, 5D-3
El Cgjon Municipa Court and San Diego
County Department of Media and
Public Relations videotape New
Faces of Court, 5D-5
Evaluation, sample form, 5D-34
Expanded tours, Juvenile Hall Open
House in Orange County, 5D-3 to
5D-4
Internet virtual courtroom of Los Angeles
Superior Court, 5D-4
Key points for organizing tour program,
5D-2
Manual on courthouse tours, sample of,
5D-7 to 5D-31
News release, sample of, 5D-32
Objective of, 5D-1
Promotional flyer, sample of, 5D-33
Recruiting volunteers to conduct tours,
Beverly Hills Law Guild tours, 5D-
4
Sample brochures, Taking Courthouse to
Schoolroom and Let's Visit the
Courthouse, 5E-15 to 5E-19
San Diego Bar Association tour program
and videotape on justice system,
5D-3
Teaching aids in addition to tours, 5D-3
Creativity and Changing Role of Courts.
See Innovations and Creativity
Criminal Justice. See Community Criminal
Justice
Curriculum Partnership for Schools. See
Schools
Customer Service
Complaints by customers. See
Complaints by Customers
Form for customer service survey, 2-28
to 2-29
Information desk. See Information Desk
Media. See Media
Ombudspersons. See Ombudspersons

Portage County (Ohio) Municipal Court
User-Friendly Court Project,
training seminar for court clerks,
5E-3

Public information materials. See Public
Information Materials

Resources for sample customer service
surveys, 2-10

Suggestions on effective use of customer
service surveys and public opinion
polls, 2-8 to 2-10

Surveys on customer service
distinguished from public opinion
polls, 2-8

Training court employees, resources
available for, 2-7

Definitions

Analysis, 7-7

Attribute analysis, 7-9

Citizen advisory committee, 2-13
Community, 1-3

Community building initiatives, 3-4
Community civil justice, 4-16
Community courts, 4-2
Community defense, 4-13 to 4-14
Community justice, 4-1
Community mobilization, 4-14
Community policing, 4-12
Community prosecution, 4-13
Comprehensive communities, 4-15
Convergent thinking, 7-7
Customer service surveys, 2-8
Deduction, 7-7

Direct communication, 2-1
Divergent thinking, 7-7

Drug treatment courts, 4-9
Extrajudicial activities, 6-9
Indirect communication, 2-1
Induction, 7-7

Innovate and innovation, 7-3
Multidoor courthouse, 2-11
Ombudspersons, 2-12
Organizational collaboration, 3-5
Pro per services, 1-1



Definitions (continued)
Public opinion polls, 2-8
Quasi-judicial activities, 6-0
Restorative justice, 4-4
Synthesis, 7-7
Unconscious thinking, 7-5
Diversion
Drug treatment courts, pre-plea diversion,
4-9
Peer Court (Teen Court) and brochure,
Orange County Superior Court
program, 5A-4, 5A-19 to 5A-20
Diversity
Accommodation of diversity as benefit of
court and community collaboration,
1-5
Potential volunteers, diversity of, 3-3
Reviving sense of community, diversity
as element of, 1-4
Domestic Violence
See also Family Law
Citizen Advisory Council (CAC) of
Norfolk Juvenile and Domestic
Relations Court (Virginia), 2-15
Pro per pilot program video for victims,
4-20
Therapeutic justice, domestic violence
courts, 4-11to 4-12
Drug and Alcohol Programs
Therapeutic justice, 4-8 to 4-11

E
Education
Changing role of courts, education to
foster creativity, 7-9
Colleges. See Universities and Colleges
Customer service training for court
personnel. See Customer Service
Public education. See Public Education
Schools. See Schools
Ethics
Judicial ethics. See Judicial Ethics
Volunteer code of ethicsform, 3-27
Evaluations
Courthouse tours, sample evaluation
form, 5D-34

Index

Customer service surveys and public
opinion polls, 2-8 to 2-11
Juror exit survey questionnaires and
sample form, 5B-5 to 5B-6, 5B-14
Monitoring effectiveness of program, 1-6
to1-7
Speakers Bureau event, evaluation of
program, form, 5C-1, 5C-14
Y outh and school programs
Participants evaluation, 5A-1
Private Industry Council of Santa
Anaand Orange County
Superior Court, performance
evaluation of students, 5A-8

F
Facilitation
Community services, 4-16
Familiarity with Court System
Public surveys, 1-2
Family Law
See also Domestic Violence
Pro per help centers, 4-19 to 4-20
Teaching high school students about
family law basics as example of
creative program, 7-12 to 7-13
Funding
See also Cost Saving Resources
Avoiding dependence on traditional
sources of court funding, 1-7
Forfeiture funds for drug court programs,
4-10
Graffiti Removal and Downtown
Cleanup Projects of Butte County
Superior Court, 4-8
Judicial ethics
Canons of judicia ethics, limitations
on obtaining and administering
funding, 1-6
Soliciting money or goods to support
court and community
collaboration programs, 6-55
National Law-Related Education
Resource Center (NLRC), 2-25



Funding (continued)

Peer Court program (Teen Court) in
Orange County Superior Court,
5A-4

School and youth programs, soliciting
funds for, 5A-2

G
Gangs
See also Juveniles
Comprehensive Community Program
(CCP), 4-15
Judges Speakers Bureau of Los Angeles
addressing gang issues, 5C-3
National Y outh Gang Suppression and
Intervention Program, U.S. Office
of Juvenile Justice and
Delinquency Prevention, 4-15
Graffiti
Butte County Superior Court Graffiti
Removal and Downtown Cleanup
Projects, 4-8
Grand Jurors
Recognition and education of, 5B-4
Guidelines for Court and Community
Collaboration. See Collaboration
Between Court and Community

H
Historical Background
Alternative or appropriate dispute
resolution, 4-17 to 4-18
Center for Civic Education, 2-23 to 2-24
Community mediation services, 4-16 to
4-17
Drug treatment courts, 4-9 to 4-11
Juror Education Week, 5B-5
Role of courts and attorneys as
community leaders, 1-2

I
Impartiality. See Bias and Prejudice
Information Desks
See also Public Information Materials
Providing basic courthouse information
to public, 2-11 to 2-12

Innovations and Creativity
Blue Ribbon Committee on Slum
Housing, 7-11
Change and creativity, 7-4
Changing role of courts, comparisons
between traditional era and new
era, 7-1to 7-2
Characteristics of innovative
organizations, 7-3
Conscious problem solving, 7-5
Defining innovation, 7-3
Different problem-solving approaches,
typesof, 7-6 to 7-7
Family law basics and responsible
decision making taught to high
school students, 7-12 to 7-13
Group dynamics and facilitation,
resources for, 7-10
Invention and creativity compared, 7-4
L eft-brained and right-brained thinking,
7-5t0 7-6
Organizational development, resources
for, 7-10
Principles of creativity, 7-6
Resources available for innovation, 7-4
Risk and negative emotions, ways of
handling, 7-9to 7-10
Techniques for creativity using
checklists, attribute analysis, games
and metaphors, and education, 7-7
to 7-9
Unconscious thinking, following
hunches, intuition, and insight, 7-5
Internet
Case of the Month from Florida Supreme
Court Web site, 2-22
Pro per pilot program, 4-19 to 4-20
Training Teachers model program of
Florida Justice Teaching Institute
(JT1), 2-20 to 2-22
Virtua courtroom of Los Angeles
Superior Court, 5D-4
Websites. See Addresses, Telephone
Numbers, and Websites
Internships and Jobs for Students. See
Schools



Investigations
Complaints by public, ombudsperson's
investigative powers, 2-12 to 2-13

J
Jobs and Internships for Students. See
Schools
Judicial Council
Jury system reform, 5B-3
Pro per centers, pilot programs, 4-19 to
4-20
Strategic planning model for statewide
Community-Focused Court
Planning, 2-2 to 2-3
Judicial Ethics (See Section 6)
Advancing private interest, prestige of
office used for, 6-52 to 6-54
Appropriate and inappropriate formats
and forums, factors affecting, 6-13
to 6-16
Balancing community leadership
responsibilities with judicial
limitations, 6-1 to 6-2
California Advisory Opinions, 6-1, 6-7
California Canons, 6-7
California Judges Association Ethics
Committee guidance, 6-2 to 6-3
Examples of permitted and non-permitted
activities, 6-9t0 6-12
Impartiality, avoiding inappropriate
comments, 6-36 to 6-51
Genera principles and constraints, 6-4 to
6-5
Guidelines, suggested, 6-6
Pending and impending cases,
commenting on, 6-17 to 6-35
Quasi-judicial and extrajudicia activities,
determining permitted activities, 6-
9t06-12
Soliciting money or goods to support
court and community collaboration
programs, 1-6, 6-55
Judicial Independence
Benefits of court and community
collaboration, 1-4 to 1-5
Limits on court and community

Index

collaboration, defining areas of
judicial autonomy, 1-6
Jurors
Education and appreciation programs
Brochure for jurors, 5B-4 to 5B-5
Exit survey questionnaires and
sample form, 5B-5 to 5B-6,
5B-14
Grand jurors, 5B-4
Juror Appreciation Week, sample
news releases, posters,
certificates, and brochures, 5B-
5, 5B-8 to 5B-13
Juror Education Week, 5B-5
Key points for organizing programs,
5B-2
Objective of programs, 5B-1
Public recognition programs, 5B-4 to
5B-5
Reform of jury system, 5B-3
Suggestions for educating
summoned jurors, 5B-4
Valuing jurors time, 5B-4
Potential volunteers, 3-2 to 3-3, 5B-4
Juveniles
At-risk youth, justice internship program
of San Diego South Bay Trial
Courts, 5A-8
Balanced and Restorative Justice (BARJ)
project, 4-6
Citizen Advisory Council (CAC) of
Norfolk Juvenile and Domestic
Relations Court (Virginia), 2-15
Courthouse tours. See Courthouse
Tours
Diversity, including youth volunteersin
programs, 3-3
Gangs. See Gangs
Juvenile Hall Open House in Orange
County, 5D-3 to 5D-4
Juvenile Justice Handbook by Placer
County Peer Court program, 5A-10
Kid's Court program, 5A-9 to 5A-10
Kids and Law: A-Z Guide for Parents by
California State Bar, 5A-10 to 5A-
11



Juveniles (continued)

Laws for Youth publication by Orange
County Juvenile Justice
Commission, 5A-10

Peer courts, 4-7, 5A-4

Schools. See Schools

U.S. Office of Juvenile Justice and
Delinquency Prevention (OJIDP)

Nationa Y outh Gang Suppression
and Intervention Program, 4-
15
Program performance evaluation fact
sheet, obtaining, 1-7
Y outh programs in schools. See Schools

K
Kid's Court Program
Child victim or witness, 5A-9 to 5A-10

L
Leadership
Comprehensive Communities Program
(CCP), leadership role of
communities, 4-15
Historical role of courts and attorneys as
community leaders, 1-2
Obstacles and resistance to outreach
programs, need for strong
leadership, 1-8to 1-9
Reviving sense of community,
recognizing community leaders as
element of, 1-4
League of Women Voters
Sponsorship of court monitoring
program, 2-15
Letters
Citizen advisory committees, sample
letter to prospective member, 2-30
Small claims litigant, letter explaining
hearing to be held in school, 5A-15
Speakers Bureau, sample letters and
guestionnaire for community
organizations or representatives,
5C-8t0 5C-10
Teachers and schools administrators,
sample letter about programs, 5A-

Index

13to 5A-14
Volunteer need letter, 3-19
Volunteer orientation letter, 3-22
Volunteer response letter, 3-21
Local Planning Teams. See Planning

M
Media

Administrative Office of the Courts
Public Information Office, list of
fact sheets and publications, 2-18 to
2-19

Bench/bar/media committees, 2-17

California Judges Association Courts and
News Media manual, 2-18

College of San Mateo call-in television
program Legal Currents, judicial
officers participation, 2-17

Conozca la Ley (Know the Law)
television program, 2-17

Courthouse tours, sample news release
and promotional flyer, 5D-32 to
5D-33

Developing relationship with media, 2-16
to 2-19

Internet broadcasts. See Internet

Judges placed on television and radio
programs as part of media outreach,
2-17

Judicial ethics, appropriate formats and
forums involving media, 6-13 to 6-
16

Juror Appreciation Week, sample news
releases, 5B-8 to 5B-9

Maricopa Media Advisory Committee, 2-
17

Meet Y ou Judges programs, publicity for,
5C-3t0 5C-4

Newspaper column in Nuevo Mundo, 2-
17

Public information or public affairs
officers, 2-17 to 2-18

Public's perception of courts influenced
by media, 5A-1

School and youth program
announcements, 5A-2



Media (continued)
Speakers Bureau events, news releases,
form for, 5C-1 to 5C-2, 5C-13
Mediation
Community mediation services, 4-16 to
4-17
Red Hook Community Justice Center, 4-
21
Small Claims Mediating Project, Butte
County Superior Court, 4-18 to 4-
19
Meet Your Judges Programs
Forum for presenting issues, 5C-3 to 5C-
4
Sample brochure, 5E-24 to 5E-25
Minors. See Juveniles
Multidoor Courthouse
Definition, 2-11
Multi-option justice centers, 4-18
N
National Center for State Courts (NCSC)
Community-Focused Court Devel opment
Initiative
List of benefits from court and
community collaboration, 1-4
to 1-5
Terminating programs, establishing
criteriafor, 1-7
Trial Court Performance Standards, 2-10
to2-11
National Organizations
See aso Nonprofit Organizations
Local chapters as source for partners and
volunteers, 3-2t0 3-3
News Organizations. See Media
Newspaper Columns by Judges. See Media
Nonprofit Organizations
See a'so Community Organizations
Building relationships with partners and
volunteers, identifying sources for,
3-1t0 3-6
Center for Civic Education, 2-23 to 2-24
Coalition for Justice, 2-24
Community mobilization, 4-14
Constitutional Rights Foundation (CRF),
2-23

Index

Court Referral Advisory Committee in
Orange County, matching court-
referred community service
volunteers with nonprofit
organizations, 2-15

Factors influencing success of
organizational collaborations, 3-5
to 3-6

Fund for Modern Courts (FMC),
volunteers monitoring court
proceedings, 2-15

Law-related education resources, 2-23 to
2-25

List of potential partner organizations, 3-
10to 3-17

@)

Obstacles to Collaboration. See
Collaboration Between Court and
Community

Ombudspersons

Referring public to available resources
and solving customer complaints,
2-12t0 2-13
Ordinance
Schools designated as court sites, sample
ordinance, 5A-16

Organizational Collaboration

See also Collaboration Between Court
and Community

Factors influencing success of
collaborations, 3-5 to 3-6

List of potential partners and volunteers,
3-10to 3-17

Sources of potential collaborators, 3-2 to
3-3

Suggested reading, 3-6

P
Pastors. See Clergy/Pastor Outreach
Peer Courts (Teen Courts)
Juvenile Justice Handbook by Placer
County Peer Court program, 5A-10
Juvenile nonfelony offenses, 4-7, 5A-4
Orange County Peer Court, sample
brochure, 5A-19 to 5A-20



Peer Courts (Teen Courts) (continued)
Ventura County Courts, sample brochure,
5E-12 to 5E-13
Planning
Rural model of collaborative planning,
Franklin County Massachusetts
Futures Lab, 2-5to 2-6
Strategic planning model, steps for
development of Community-
Focused Court Planning, 2-2 to 2-3
Urban model of collaborative planning,
Florida Community Outreach and
Involvement Effort, 2-4 to 2-5
Press. See Media
Pro Per Services
Definition, 1-1
Judicial Council pilot programs for pro
per centers, 4-19 to 4-20
Probation
Citizen reparative boards, 4-6
Therapeutic justice, domestic violence
cases, 4-11to 4-12
Programs
Benefits of outreach programs. See
Collaboration Between Court
and Community
Citizen advisory committees. See Citizen
Advisory Committees
Civic education. See Public Education;
Schools
Cleanup programs. See Community
Service
Community civil justice. See
Community Civil Justice
Community criminal justice. See
Community Criminal Justice
Development of new programs as benefit
of court and community
collaboration, 1-4 to 1-5
Evaluating program effectiveness, 1-6 to
1-7
Florida community outreach, urban
model of collaborative planning, 2-
410 2-5
Franklin County Massachusetts Futures
Lab, rural model, 2-5to 2-6

Index

Fund for Modern Courts (FMC),
volunteers monitoring court
proceedings, 2-15

Funding for programs. See Funding

Guidelines for outreach programs. See
Collaboration Between Court
and Community

Internet. See Internet

Ombudspersons, 2-12 to 2-13

Planning. See Planning

Principles for development and
enhancement of programs, 1-5to 1-
7

Public education. See Public Education

Public information materials. See Public
Information Materials

Resistance to outreach programs, 1-8 to
1-9

Schools. See Schools

Strategic planning model for countywide
courts, steps for Community-
Focused Planning, 2-2 to 2-3

Successful programs, key elements of, 1-
7t01-8

Trial Court Performance Standards
(TCPS), court assessment surveys,
2-10to 2-11

Public Education

American Bar Association Public
Education Division, 2-25

Basic elements of justice system,
improving understanding of, 2-19
to 2-20

Center for Civic Education, 2-23 to 2-24

Codlition for Justice, 2-24 to 2-25

Constitutional Rights Foundation (CRF),
2-23

Courthouse tours. See Courthouse
Tours

Influencing public opinion as benefit of
court and community collaboration,
1-5

Information materials. See Public
Information Materials

Jurors. See Jurors

Media. See Media



Public Education (continued)
National Law-Related Education
Resource Center (NLRC), 2-25
Ombudspersons, referring public to
available resources and solving
complaints, 2-12 to 2-13
Opportunity to educate public about
courts, 1-2to 1-3
Pastor/Clergy Outreach promoting
education about courts, 2-1 to 2-2,
2-27
Schools. See Schools
Speakers bureaus. See Speakers
Bureaus
Videotapes. See Videotapes
Public Information Materials
Access to courts, 5E-1
Alameda County Superior Court,
Website and "Local Talk
Telephone," 5E-3
Brochures, citizens guides, contact
person, hotline, and triage system,
5E-2
Information desks, 2-11 to 2-12
Objective, 5E-1
Portage County (Ohio) Municipal Court
User-Friendly Court Project, 5E-2
Sample brochures
Children's Waiting Room, 5E-5
Court Services, 5E-6
Interpreting Services, 5E-7
Meet Y our Judges, 5E-24 to 5E-25
Speakers Bureau, 5E-14
Taking Courthouse to Schoolroom
and Let's Visit the Courthouse,
5E-15to 5E-19
Teen Court, 5E-12 to 5E-13
Traffic Citations, 5E-8 to 5E-11
What | Should Know About Small
Claims, 5E-20 to 5E-21
What | Should Know About
Unlawful Detainers, 5E-22 to
5E-23
Ventura County Superior Court, common
court procedures pamphlets, 5E-3

Index

Public Information or Public Affairs
Officers
See also Media
Role of, 2-17 to 2-18
Public Opinion of Courts
Decline in public trust and confidence, 1-
1to1-2
Distinction between customer service
surveys and public opinion polls, 2-
8
Influencing public opinion as benefit of
court and community collaboration,
1-4t01-5
Suggestions on effective use of customer
service surveys and public opinion
polls, 2-8 to 2-10
Publicity. See Media
Purpose of Courts Reaching Out to
Communities
Opportunities for dialogue, 1-2 to 1-3

R
Radio Programs by Judges. See Media
Recidivism
Domestic violence courts, 4-11 to 4-12
Drug court programs, 4-9 to 4-10
Therapeutic justice, 4-8 to 4-12
Research Organizations
Evaluating program effectiveness, using
local research organizations for, 1-
6to1-7
Public opinion polls, enlisting aid of local
research organization, 2-8
Resistance to Outreach Programs
Meeting the challenge, 1-8 to 1-9
Restitution
Alternative sentencing programs, 4-6 to
4-8
Red Hook Community Justice Center, 4-
21
Restorative justice, principles and
benefits of, 4-4 to 4-6
Restorative Justice
Principles and benefits of, 4-4 to 4-6



S

Schools

See also Universities and Colleges

Basic elements of justice system,
promoting understanding of, 2-19
to 2-20

Center for Civic Education, 2-23 to 2-24

Codlition for Justice, 2-24 to 2-25

Constitutional Rights Foundation (CRF),
2-23

Court site, ordinance designating schools
as, bA-16

Courthouse tour programs, teaching aids
and sample brochures, 5D-1 to 5D-
5, 5E-15 to 5E-19

Curriculum partnership programs
between court and school, 5A-5

Incentivesto learn, First Impressions
Project's presentations, field trips,
docents, essay contests, and sample
brochure, 5A-5 to 5A-7, 5A-24 to
5A-25

Jobs and internships for students,
program examples, 5A-5, 5A-7 to
5A-8, 5A-21 to 5A-23

Juvenile Justice Handbook by Placer
County Peer Court program, 5A-10

Key points for organizing programs, 5A-
2

Kids and Law: A-Z Guide for Parents by
California State Bar, 5A-10 to 5A-
11

Laws for Youth publication by Orange
County Juvenile Justice
Commission, 5A-10

L etter to teachers and schools
administrators about programs,
sample, 5A-13 to 5A-14

Meet Y our Judges programs and sample
brochure, 5C-3 to 5C-4, 5E-24 to
5E-25

Mock trials, sample criminal case lesson
plan, 5A-3 to 5A-4, 5A-17 to 5A-
18

Monroe High School Program of Los
Angeles Municipal Court,

Index

internship in courts, outline of, 5A-
5, 5A-21to 5A-23
National Law-Related Education
Resource Center (NLRC), 2-25
Objective of programs, 5A-1
Peer courts (Teen Courts). See Peer
Courts (Teen Courts)
Public service work in Municipa and
Superior courts by students, 5A-5
Small claims litigant, letter explaining
hearing to be held in school, 5A-15
Taking court to school, examples of, 5A-
3
Teaching Teachers model program of
Florida Justice Teaching Institute
(JT1), 2-20 to 2-22
Work experience for students, jobs and
internships, 5A-7 to 5A-8
Sentencing
See also Diversion
Alternative sentencing programs, 4-6 to
4-8
Small Claims
Butte County Superior Court Small
Claims Mediating Project, 4-18 to
4-19
Letter explaining to litigant hearing to be
held in school, 5A-15
Sample brochure, What | Should Know
About Small Claims, 5E-20 to 5E-
21
Speakers Bureaus
Brochure, sample of, 5C-11 to 5C-12
Evaluation, sample form, 5C-14
Examples of programs, 5C-3 to 5C-4
Key points for organizing speakers
bureau, 5C-2, 5C-4
Judges Speakers Bureau of Los Angeles
County, 5C-3
Letters and questionnaire for community
organizations or representatives,
samples of, 5C-8 to 5C-10
Mailings about speakers bureau, 5C-3
Memo and questionnaire for current and
prospective speakers, sample of,
5C-6 to 5C-7



Speakers Bureaus (continued)
New releases and sample form, 5C-1 to
5C-2, 5C-13
Purpose of, 5C-1
Sample brochure, 5E-14
State Bar of California
Center for Civic Education, 2-24
Kids and Law: A-Z Guide for Parents,
5A-10to 5A-11
Students. See Schools
Surveys
Court assessment surveys, 2-10to 2-11
Distinction between customer service
surveys and public opinion polls, 2-
8
Form for customer service survey, 2-28
to 2-29
Juror exit surveys and sample form, 5B-5
to 5B-6, 5B-14
Public opinion of courts, declinein
public trust and confidence, 1-1 to
1-2
Resources for sample customer service
surveys, 2-10to 2-11
Suggestions on effective use of customer
service surveys and public opinion
polls, 2-8 to 2-10
Volunteer exit survey form, 3-30

T
Teachers. See Schools
Teen Courts. See Peer Courts (Teen
Courts)
Telephone Services
See also Addresses, Telephone
Numbers, and Websites
Alameda County Superior Court, "Local
Tak Telephone," 5E-3
Pro per pilot projects, 4-20
Public information hotline to courthouse,
5E-2
Television Programs by Judges. See Media
Terminating Outreach Programs
Establishing criteriafor, 1-7
Therapeutic Justice
Drug, acohol, and domestic violence

Index

programs, 4-8to 4-12
Training Court Personnel. See Customer
Service
Trial Court Performance Standards
(TCPS)
Court assessment surveys, 2-10to 2-11
Pilot Project, 2-11

U
Universities and Colleges
See a'so Schools
Evaluating program effectiveness, using
local universities and colleges for,
1-6to 1-7
Public opinion polls, enlisting aid of local
colleges or universities, 2-8
UCLA's Committee on Civic Education,
2-24
Unlawful Detainer
Sample brochure, What | Should Know
About Unlawful Detainer, 5E-22 to
5E-23

Vv
Victims
Kid's Court program for child victim or
witness, 5A-9 to 5A-10
Pro per pilot program video for victims,
4-20
Restitution. See Restitution
Restorative justice, principles and
benefits of, 4-4 to 4-6
Videotapes
Courthouse tours on videotape
El Cgjon Municipa Court and San
Diego County Media and
Public Relations Department,
New Faces of Court video, 5D-
5
San Diego Bar Association video on
justice system, 5D-3
Family law courtroom proceedings
videotapes for teaching high school
students, 7-12
Jurors, use of videotapesin juror
assembly rooms, 5B-4



Videotapes (continued)
Kid's Court program for child victim or
witness, 5A-9 to 5A-10
Mock trias, use of videosin crimind
case lesson plan, 5A-4, 5A-17 to
5A-18
Opportunities for Courts and
Communities video showcasing
benefits of collaboration, 1-9
Pro per pilot program video for domestic
violence victims, 4-20
Public information videotapes, Portage
County (Ohio) Municipa Court
User-Friendly Court Project, 5E-2
to 5E-3
Volunteers
AARP Volunteers in Courts, 3-8 to 3-9
Agreement form, 3-26
Application form, 3-24
Assessment of volunteer needs form, 3-
28
Benefits of court and community
collaboration, 1-4 to 1-5
Building public constituency to support
courts, 1-3
Citizen Advisory Committees. See
Citizen Advisory Committees
Citizen reparative boards, 4-6
Code of ethics for volunteers, sample, 3-
27
Community calendar announcement,
sample of, 3-20
Contacts with, systematic approach to, 3-
3
Court Referral Advisory Committee in
Orange County, matching court-
referred community service
volunteers with nonprofit
organizations, 2-15
Court volunteer programs
Designing, 3-7
Do'sand Don'ts, 3-8
New Jersey volunteer model, 3-8
Sample volunteer agreement, 3-26
Courthouse tours, recruiting volunteers
(docents) to conduct tours, 5D-4

Index

Diversity, 3-3

Exit survey form, 3-30

First Impressions Project of Los Angeles
Municipal Court, volunteers
involved in program, 5A-5 to 5A-7

Franklin County Massachusetts Futures
Lab, developing community
volunteers corps, 2-6

Fund for Modern Courts (FMC),
volunteers monitoring court
proceedings, 2-15

Identifying potentia volunteers, sources
for, 3-1t0 3-6

Intent form, 3-23

Need letter, sample of, 3-19

Orientation letter, sample of, 3-22

Peer courts, students volunteers as jurors,
5A-4

Public information, citizens' guides, 5E-2

Resources, volunteers as, 1-7

Response letter, sample of, 3-21

School and youth programs, recruiting
volunteers from justice system, 5A-
2

Sheriff's Team of Active Retired Seniors
(STARS), 4-8

Superior Court of California, County of
Ventura, volunteers conducting exit
interviews with survey cards, 2-10

W
Web. See Internet
Websites. See Addresses, Telephone
Numbers, and Websites
Witnesses
Kid's Court program for child victim or
witness, 5A-9 to 5A-10
Work Experience for Students. See Schools
Workshops
Teaching Teachers, model program of
Florida Justice Teaching Institute
(Jtn, 2-22

Y
Youth. See Juveniles; Schools



